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Introduction

Since 2018, the Wish for WASH Thinks Inc

team has been running Design Thinking
workshops and courses with 10+ partners
such as OpenlIDEO, The Paideia School,
The Weber School, Atlanta Girls School,
Girl Scouts of Atlanta, and the Museum of
Design Atlanta as a part of our educational
and advocacy workstream.

Through our workshops and curricula,

we seek to empower the next generation
of STEAM learners, design thinkers, and
human-centered problem-solvers to use
empathic, interdisciplinary and iterative
tools to build sustainable and inclusive
innovation in the water, sanitation and
hygiene (WASH) sector to help the world
reach the 6th Sustainable Development
Goal by 2030.

After several years spent inventing and
piloting the Wish for WASH novel design
thinking process, CLAP (Connect, Learn,
Apply, Pitch) the team decided this year
to apply to present at SXSW Edu with
the goal of expanding our reach and
deepening our impact in the education
sector. This annual event is one of the
largest education conferences in the

US and is internationally recognized as
“the convergence gathering for creative
professionals” and fosters innovation and
learning within the education industry.

ARRAL A

The extensive application process began in
July of 2022 and after the initial screening
by the SXSW advisory board, approved
applications were then put into a “panel
picker.” During the month long panel
picker phase, the public votes online for
which sessions they would most like to
present at the conference based on just
the description and any tags, pictures, and/
or links provided by the applicant. The
final decision is derived from SXSW EDU
Advisory Board evaluations (40%), public
voting (30%), and staff review (30%).

The information below is the title and
description for the Wish for WASH session
at SXSW Edu 2023:

Giving a S$***: Design for a Better World
The world is off track to reach Sustain-
able Development Goal 6 by 2030! What
are we going to do about it? Using the
design thinking process CLAP (Connect
Learn Apply Pitch) participants will work
in teams to address one of our world’s

biggest problems: water, sanitation, and
hygiene (WASH). After the interactive
exercise, hear from speakers working at
these intersections and consider, “How
might we use design thinking methods
to engage students in STEM and Global
Health?” because #everybodypoops

Wish for WASH did extensive promotion
during the panel picker process — more
than any other workshop to date — and
that hard work paid off as the workshop
was selected out of over a thousand of
entries! In fact, 2023 had a 50% increase in
proposals from the prior year.




Event Process
PREPARATION

The 90 minute workshop was co-facilitated
by Anya Smith-Roman, Jasmine Burton,
and Eliza Bruno and at peak the session
had over 45 participants.

This workshop involved unique challenges
for the Wish for WASH team due to the
nature of the conference requirements such
as:

* being shorter length of time than
average (90 minutes compared to 2
hours)

* having a smaller ratio of W4W team
members compared to participants
(typically operating with a 1.6 ratio but
the conference only allows 3 speakers
and could have hypothetically had
around 90 participants fit in the room)

* the audience was primarily adults
(W4W has worked with adult groups
before but has more often worked with
participants ages 10-18)

* the number of people in the audience
was not only unknown in advance but
also had potential to be significantly
larger than any prior in person
workshop (the estimate was around 40
people compared to a previous max of
18) and would likely be a fluid number
since the conference setting meant
that participants could be entering and
exiting during the workshop

With all of these unique challenges at
play, the W4W team organized a “dress
rehearsal workshop” of sorts that was run
with the members of the W4W club at
Georgia Tech.

A week before the conference the
facilitators ran the entire workshop
in person with about 10 Georgia Tech

students to gain feedback on the design
and practice how to navigate some of
these challenges.

FACILITATION

This Design Jam was a part of the W4W
pilot of their original design thinking
process / toolkit - CLAP (Connect, Learn,
Apply, Pitch). It was also the second pilot
and first in person experience of providing
Facilitator and educator Training and
materials.

The workshop began as they all do, with
a Spark activity - a short game to help
teammates meet and learn more about
each other while also honing in on one
or more skills necessary for completing a
design challenge. Because we wanted to
take advantage of the opportunities that
being in person provided us, we chose a
particularly interactive Spark: Snap, Clap,
Stomp. In a room of professionals, this
Spark is fun and encourages participants
to push through when they inevitably
mess up during the activity, turning the



room into a place where it is okay to make
and learn from mistakes. Everyone then
re-grouped to discuss what design thinking
means, the CLAP process, and norms for
the workshop.

After completing a preliminary Know

/ Need to Know activity at each table,
participants heard from W4W'’s Founder,
Jasmine, about the beginnings of W4W,
the connection with menstrual health,
and the connection to stigma. Jasmine’s
presentation opened with the story of how
W4W began as a senior design project
and then led to so much more, and how
design thinking can be used to address
world problems.

This was followed by a brief explanation
of the 17 United Nations Sustainable
Development Goals and the statistics for
those who lack clean water and sanitation
around the world. Jasmine then segued
into the connection between sanitation and
menstrual health, discussing menstruation
sanitation statistics, the menstrual stigma
that exists, and how menstruating learners
experience a number of barriers when

it comes to accessing education due

to financial, physical and social costs.
Following the presentation, participants
regrouped in the 9 table breakouts and
split off again to discuss and problem
solve for menstrual health and hygiene
more in depth through design thinking.

Elena Middle school Values
student Family

She/her
Q Suburbs of Friendship

Atlanta, GA

ﬁ\ 12 years old Health
@ Low-mid income Personality
She cares about @ Compassionte
school but struggles .@. Intelligent
to attend while
menstruating.

s
',Q: Creative )

CAr

-

Breakout groups then moved on to
empathy conversations focused on the
persona of Elena, a middle school student
who struggles with severe period pain;
this persona was created by the W4W
Design Thinking Research team through
the synthesis of interviews/surveys/
observations of 30+ individuals within

or related to the defined user group, and
was brought to life as a design tool by our
Design Researcher and Graphics Lead.

We also incorporated a new aspect of
personas, the “Day in the Life,” which was
made up of a few additional insights about
Elena’s school life, such as individuals in
that setting who support her. We found this
tool to provide useful context to breakout
groups as they moved through the Learn
phase. Using this user info and empathy
tools, participants created team problem
statements that would motivate their
prototyping process.

Each breakout group then jumped into
the Apply phase, beginning with a group
brainstorm based on insights drawn from
the empathy tools in the Learn phase.




Groups then storyboarded a process to
help Elena’s school better cater to her
needs, piecing together ideas from their
brainstorm. Group members then chose
one bubble each from the storyboard
to prototype in depth individually as a
physical prototype.

Groups then storyboarded
a process to help Elena’s
school better cater

to her needs, piecing
together ideas from their
brainstorm.

Ideas included:

* a dedicated space within the school
designed for students in pain to
comfortably take a break from the day

* a co-ed health class that actively
aims to destigmatize topics such as
menstrual health

e a period pain box where students could
take or input any period pain products/
materials anonymously to reduce stigma
and increase knowledge sharing (box
would be monitored by school nurse)

After finishing their individual prototypes,
breakout groups came back together for 5
minutes to both create and practice their
pitches as a team. In the end, each co-
facilitator gathered three of the groups
so everyone would have the opportunity
to pitch and give feedback to each other.
Following the Design Jam, the facilitation
team briefly discussed why and how
design thinking should be used in k-12
education, as well as the ways in which
participants could interact with W4W in
the future.

Conclusion

Overall, this Wish for WASH 2023 SXSW
Edu Design Jam workshop was a great
success! It was the largest in-person
workshop Wish for WASH has facilitated
with diverse educators to date which
required some pivoting and iteration, but
in the end the event ran smoothly and
participants were engaged and excited by
the work and outcomes!

Through a partnership with the Association
of Texas Professional Educators (ATPE),
many sessions at SXSW Edu qualified for
Continuing Professional Education (CPE)
credits. Due to the design thinking and
health education nature of our session,
participating and qualifying educators
were able to receive CPE credits by way of
attending our event which was an exciting
outcome as well.

Qualitative feedback included “Loved
the student-friendly process language,
application to my real world students
and your presentation style” and “l now
feel re-energized and empowered to
use design thinking in my classroom”.
One participant said that our session
was his favorite part of the conference
as welll Others asked for additional time
and depth in the topics (especially for



folx who have not yet brought menstrual
health or prototyping concepts into

their classroom). Wonderings included
how might spread this work and

support educators in their journeys of
incorporating this design jam content into
their classrooms.

Additionally, we gave out 20 handouts
and received ~15 clicks on our conference
linktree.

Moving forward, our team is excited
about the opportunities and further
growth goals that the 2023 SXSW
Edu conference unlocked for us.

nk you!
sminekburton@wishforwash.com
www.wishforwash.com
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Another learning from our side was

to more systematically capture post-
event learnings and future collaboration
opportunities. We have the goal of not
only applying to participate again, but to
also work to grow in our reach with a new
understanding of the depth and breadth
of interests and painpoints that educators
have around both design thinking and
menstrual health education. Ultimately,
we work to make this work less taboo
and more accessible for all educators

to help create a ripple effect of change

to drive momentum toward SDGs 3, 4, 5
and 6 because #everybodypoops and
#menstruationmatters!




