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INTRODUCTION

Wish for WASH (W4W) is an organization
dedicated to educating and innovating in
the global water, sanitation, and hygiene
(WASH) sector. In April 2023, the Wish
for WASH Design Thinking team hosted

a Design Jam for a Girl Scouts of Greater
Atlanta with middle and high schoolers
from who are Juliettes, or individually
registered members. The focus of the
event, “Period Problems,” covered
Menstrual Health and Hygiene (MHH) and
various stigma that exist related to MHH
around the world.

Period Problems: Improving

maternal Health and Hygiene
and addressing stigma

The Design Jam was a 2-hour workshop
hosted in person at the Girl Scouts of
Greater Atlanta (GSGALtI) Service Center.
The workshop sought to educate young
participants on the design thinking
process through the lens of MHH
education and to empower them to use

STEM in solving WASH-related challenges.

The core learning objectives of the
workshop were mapped to the Women’s
Health badge. For eligible high school
girls who participated in this workshop,
the required tasks that Wish for WASH
provided for this badge were as follows:

1. Investigate the tests that help women
stay healthy

2. Find out how fads and beauty practices
impact health

3. Focus on technigues to help you stay
emotionally healthy

4. Take a closer look at a women’s health
issue

5. Get the word out on a women’s health
topic

Through problem solving and collaboration,
participants explored the “how might we”
(HMW) question:

‘HMW de-stigmatize menstrual
health and hygiene for young
girls’?

By approaching this question through
guided brainstorming and prototyping,
the Design Jam participants were able to
ideate creative solutions to help minimize
stigma surrounding MHH.

There were two “sub-groups” of people
who were involved in the Design Thinking
Jam:

« The W4W facilitation sub-team, who
created the overview of the process
and problem, coordinated the general
logistical flow of the event, and hosted
the workshop as facilitators and coaches
(Jasmine, Abigail, and Eliza)

* The ~30 Girl Scout participants
between the ages of 11 and 16



After the workshop, a reflection was held

where Wish for WASH participants coul

d

discuss what went right/wrong, etc. and
how design thinking workshops could be
improved in the future. Volunteers from
GSGAtl also coordinated to ensure that
participants left the workshop with DIY
MHH care packages.

EVENT PROCESS

For this Design Jam, the W4W team
utilized their original design thinking
process - CLAP (Connect, Learn, Apply,
Pitch). The CLAP design materials were

all

created by the W4W Design Researcher,

Grace. During the workshop, a Wish
for WASH facilitator, Eliza, led the main

conversations about design thinking and

introduced the tools that were going to
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This is the W4W CLAP Design Thinking Method Model.

be used, while W4W coaches, Abigail and
Jasmine, worked their way around the room
answering questions, and encouraging
participation.

The W4W team began this workshop with
a SPARK, an activity aimed to bring forth
a more open mindset for design thinking.
The particular SPARK used is called Dragon
Slayer, where they use their creativity to
find an item within their physical space that
could be transformed and used to slay a
mythical dragon. This SPARK really focuses
more on having participants start the
workshop with energy and makes them
get creative by using their imagination to
turn everyday items into battle-ready items.

When the SPARK had ended, each

table group went on to talk about their
current knowledge on menstrual health
and questions they had surrounding it.
Participants then had the chance to hear
from W4W'’s very own, Jasmine Burton,
who has extensive knowledge about the
WASH sector and menstrual health.

The workshop began
with activating creative
thinking with a SPARK.




After hearing from Jasmine, participants
learned about their user Elena, a middle
school student who struggles to attend
school while menstruating. Participants
were taken through Elena’s personal
experiences via a journey map and were
able to better understand her through
using multiple empathy-based tools.
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Once they had a better idea of who their
user was, participants went on to create
problem statements which they could
solve for through brainstorming multiple
different ideas.

Coni

Final prototypes included:

e Posters that would bring more
awareness to everyone about the
natural process of menstruation that
takes place in women’s bodies

e Containers in the women’s bathrooms at
school that had menstrual products and
information on menstruation for those
who needed it

CONCLUSION

This was one of the largest workshops

that we have had to date and based on

the nature of this topic, we split some of
the final activities so that girls could peer
share amongst girls closer to their same
age. Specifically, that looked like middle
schoolers presenting to middle schoolers to
get a Girl Scouts patch while high schoolers
presented to high schoolers to get the
Women’s Health Badget.

Overall, the design jam went
well and there were lots of
interesting ideas.

All girls who participated also received

a period kit to take home, ask questions
about and see different types of period
products (such as pads, tampons, panty
liners, etc). We received positive feedback
from girls of all ages who felt that this
workshop gave them a safe space to
learn about and ask questions around a
challenging topic. The younger girls also
felt empowered by being in the same
space as older girls to learn from near-
peers which was exciting to see. A few
older girls were inspired to do their Gold
projects on MHH after this workshop and
parents also felt like this content was age
appropriate, evidence based, fun and
empowering.

It was such an incredible day and we look
forward to our continued growth and
work with Girl Scouts!




