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INTRODUCTION
Wish for WASH (W4W) is an organization 
dedicated to educating and innovating in 
the water, sanitation, and hygiene (WASH) 
sector. The W4W 2020 Design Thinking 
and Community Outreach team, comprised 
of 10 W4W members, hosted a Design Jam 
for the Girl Scouts of Greater Atlanta’s first 
ever Virtual STEM Expo.  

The Girls Scouts of Greater Atlanta 
(affiliated with the Girl Scouts of USA) is 
an organization that focuses on helping 
young girls build leadership skills, and this 
STEM Expo was particularly focused on 
building the next generation of women in 
STEM (science, technology, engineering, 
and math). W4W piloted an in-person 
workshop with an Atlanta-based troop 
in February 2020, prior to the COVID-19 
pandemic. The reflection from the first 
W4W-Girl Scout Design Jam pilot can be 
read here. 

The focus of this second Design Jam for 
the STEM Expo the topic of water-saving 
technologies. Specifically, the ‘how might 
we’ (HMW) design thinking question was 

‘HMW reduce water consumption 
in our bathrooms’? 

This question, as with all of W4W’s work, 
is in reference to the United Nation’s 
Sustainable Development Goal 6 targets.

This Design Jam was a 90 minute workshop 
hosted on Zoom. The workshop, which 
occurred in November 2020, sought to 
educate and empower the participating 
Girl Scouts on the design thinking 
process and, through brainstorming and 
prototyping, to create innovative solutions 
to help save water in our bathrooms. 

There were three “sub-groups” of people 
who were involved in the DesignJam:

 the W4W facilitation sub-team, who  
 created the overview and general   
 logistical flow of the event  (Anya   
 and Jasmine) 

 the W4W coaching sub-team, who   
 assisted with planning elements and  
 small  group discussions during the   
 event (Abigail, Agam, and Simrill) 

 the W4W notetaking sub-team,   
 who captured general notes on   
 the process as well as the ideas/  
 concepts generated by the    
 participants (Lexie, Sarah, Jillian) 

 the participants, 9-12 year old Girl   
 Scouts from the Atlanta area    
 (as well as 2  members of    
 the Girl Scouts of Greater    
 Atlanta staff)

This water-saving Design Jam was 
composed of two facilitators - Jasmine, 
who also served as a WASH “expert” and 
Anya who introduced the topic and also 
ran/coordinated the entire workshop. 

The W4W 2020 Design Thinking and 
Community Outreach team planned the 
event. As the Co-Directors of Design 
Thinking at W4W, Anya and Abigail 
trained the coaches (Simrill and Agam) 
and notetakers with the technology and 
tools to help facilitate break-out rooms for 
small group discussion. Anya, Abigail and 
Jasmine also supported the coaches and 
notetakers in real time during the Design 
Jam with answering any questions, logistics 
support, and leading the Girl Scouts 
through the facilitated workshop. Technical 
support was provided by the Girl Scouts 
of Atlanta Staff. An abbreviated ‘Hotwash’ 
was held following the STEM Expo where 
W4W facilitators, coaches, and notetakers 
could discuss what went right/wrong.and 
how design thinking workshops could be 
improved in the future.

http://www.wishforwashthinks.org/
https://designthinking.ideo.com/
https://www.girlscoutsatl.org/
https://www.girlscoutsatl.org/en/events-repository/2020/save_the_date_virtua_469136260.html
http://www.wishforwashthinks.org/winter-2020-wish-for-wash-x-girl-scouts-of-atlanta-design-jam/
https://sdgs.un.org/goals/goal6
https://sdgs.un.org/goals/goal6
https://sites.google.com/site/sfusdtoolkitdraft/shelter-in-place/tabletop-exercise/conduct-a-hotwash
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EVENT PROCESS

Event Promotion

The Design Jam was promoted through 
Girl Scouts of Greater Atlanta and through 
participating in this event, girls could 
earn the coveted Senior Social Innovator 
Badge.  

Ultimately, there were 11 girls between 
9-12 years in age who attended and 
participated with the guidance and 
consent of a parent or guardian.

The workshop was one workshop offering 
as part of a greater, full-day of STEM 
related virtual programming hosted by the 
Girl Scouts of Greater Atlanta. 

Event Reflections

The W4W team was inspired by existing 
design thinking frameworks such as the 
DEEPdt and IDEO methods when crafting 
this Design Jam. 

To kick off the event, a SPARK ice breaker 
was introduced in order for everyone to 
get to know each other. The W4W team 
reflected that this activity was a relative 
success, especially since it was their first 
time conducting this type of activity 
virtually. 

After the SPARK, participants were split up 
into 3 different breakout rooms led by the 
different W4W Coaches. 

In these breakout rooms, teams discussed 
their findings from two pre-work activities 
that were needed for the completion of the 
Senior Social Innovator Badge. 

 

 One activity was based on the   
 business analysis tool - PESTLE-   
 which required participants    
 to think about global     
 political, economical,     
 social, technology, legal, and    
 environmental trends     
 that affect the issues and    
 solutions surrounding the topic   
 of water saving technologies in   
 the United States. 

 

After going over the pre-work activities, 
the facilitation team transitioned into 
the presentation section of the design 
jam where participants heard from Anya 
about “What is Design Thinking” and 
then subsequently from W4W’s Founder, 
Jasmine about the W4W story as a case 
study for design thinking in WASH. 

The second activity was a crowd 
sourcing activity where students had 
to obtain responses from 30 people 
about a research question related 
to the topic of water saving. This 
was to capture a more localized 
understanding about the HMW 
question at hand to balance the 
more global  understanding that the 
PESTLE activity encouraged.

1

2

This is the DEEPdt Design Thinking Method Model

https://www.girlscoutshop.com/SENIOR-SOCIAL-INNOVATOR-BADGE
https://www.girlscoutshop.com/SENIOR-SOCIAL-INNOVATOR-BADGE
https://www.deepdesignthinking.com/new-page
https://designthinking.ideo.com/
https://pestleanalysis.com/what-is-pestle-analysis/
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The presentation focused on how the 
world is running out of water; specifically, 
Jasmine underscored how this issue is 
also urgent in our own backyards here in 
Atlanta. 

Following this talk from Jasmine, the 
W4W coaches led activities in breakout 
rooms where participants could begin 
in empathizing with various types of 
people and ideating ways to save water, 
specifically in the average American 
bathrooms. 

Each group honed in on a specific user 
through an empathy map, and then 
brainstormed potential ideas to save water 
in the United States. 

Some ideas included creating toilets that 
monitor how much water you use and 
displaying it on the actual toilet itself to 
encourage behavior change, a water timer 
for sinks, and water sensors in showers. 

Each member then chose their favorite idea 
to quickly prototype (with materials in their 
own home) and pitch back to the main room 
of the Zoom session. 

In the end, each participant pitched their 
inventions either in the small breakout room 
or the main one and got feedback from a 
W4W coach. 

While their innovative ideas could 
potentially be interesting and save water in 
a new innovative way, the true learning for 
these young social innovators was that is 
the design thinking mindset and iterative, 
human-centered process.

It is rooted in innovation and inclusion 
and has the power to drive impact and 
generative changes in the face of challenges 
such as the world running out of water. 

Some of the Wish for WASH Team and Girl Scouts of Greater Atlanta Staff during the STEM Expo

Jasmine supporting the 
virtual prototyping



 5

CONCLUSION + 
LEARNINGS
Overall, the W4W team considered this 
virtual Design Jam to be a success. 

Participants were excited to be a part of 
this session and the larger STEM Expo, 
even in the virtual format, and were eager 
to learn more about the design thinking 
process while also making steps toward 
their Social Innovator Badge. 

Staying true to the design thinking process, 
the W4W team collected feedback from 
participants in the workshop and obtained 
the following feedback: 

 55% of the participants said that they  
 Loved the Design Jam (n=6)
 
 45% of the participants said that they  
 Liked the Design Jam (n=5)

 73% of the participants said that after  
 the Design Jam they felt Very   
 Familiar with the WASH sector   
 (n=8)

 73% of  the participants said that   
 after the the Design Jam, they felt   
 Very Familiar with Design    
 Thinking (n=8)

The W4W team also learned many valuable 
lessons from this design jam  to incorporate 
into future implementations of these virtual 
workshops, especially in collaboration with 
Girl Scouts. 

This was the first time Wish for WASH 
designed a workshop around a Girl Scout 
badge, and the flow worked very well 
which has made the team optimistic about 
the potential for future collaborations with 
Girl Scouts. 

Additionally, this was the first time pre 
work was included in a Design Jam, and 
the discussions that came out of this 
work added valuable insights for the final 
products. These pre-work components 
present a great opportunity for deepening 
participants’ design thinking experience 
even in workshops with a short time 
frame. 

From a planning and logistics perspective, 
the W4W team is now working to iterate 
the timing and the logistical flow of the 
workshop so that there is more room for 
error and for some adhoc conversations 
amongst the participants. 

Additionally, the team is continuing to find 
ways to make the content more interactive 
in an online format. W4W hopes to also 
build out more of the ‘training of the 
trainers’ content to support the coaches 
training as this work continues. 

Ultimately, the W4W team is grateful 
for another successful virtual webinar, 
and is keen on continuing to improve 
and implement more Design Jams in the 
months to come.

W4W is excited to continue 
proliferating design thinking 
in the WASH sector because

  The introduction Slide for the Design Jam
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Thank you to our supporters!
www.wishforwash.com
jasminekburton@wishforwash.com


